
ACCESS CENTRAL MAIL CENTER
P.O. BOX 1770
OCALA FL 34478    

NIKITA COUNTERMINE
49 LILA LN
FREEPORT FL 32439

Notice of Case Action
  State of Florida Department
     of Children and Families

Dear Nikita Countermine

The following is information about your eligibility. 

August 29, 2023 Case: 1383515531 Phone: (850) 483-6210

AE01     FORM : CF-ES 103 03 2009

Food Assistance

Your application for Food Assistance dated July 28, 2023 is approved .  You are eligible for the months listed below:

Name Jul, 2023 Aug, 2023 Sep, 2023 Oct, 2023
Thru
December 31,
2023

Nikita Countermine Eligible Eligible Eligible Eligible

Benefit Amount $20.00 $209.00 $209.00 $236.00 

Before your eligibility ends, we will send you a letter telling you what to do to keep getting Food Assistance. To keep
your Food Assistance from ending, you will need to complete a review by December 31, 2023. You can use the web
site at www.myflorida.com/accessflorida to do this on My ACCESS Account.

For Food Assistance benefits, you must report during your certification period when your household’s monthly gross
income is more than your income limit of  $1,580.00. If you are an ABAWD, you must report if your work hours drop
below 80 hours/month. You must report this change within 10 days after the end of the month.

If you fail to report changes as required, or if the information you provide is not correct, you may have to repay any
benefits you receive for which you were not eligible and you may be prosecuted for fraud. You must report other
changes and your household’s situation at the time of the next recertification. If you have access to a computer, you
may report your changes online at the ACCESS Florida website www.myflorida.com/accessflorida. You may also report
changes by calling the ACCESS Florida Customer Call Center toll free at 1-850-300-4323 or by mail to the return
address at the top of this notice.

If this is the first time you have been approved for food or cash benefits, your EBT Card will be mailed to you.  If you 
received benefits before and had a card but have lost or misplaced it, please call EBT Customer Service at 
888-356-3281 to ask for a replacement card.

http://www.myflorida.com/accessflorida
http://www.myflorida.com/accessflorida


Go to  www.myflorida.com/accessflorida  and update your MyACCESS account.  You will need your case 
number, 1383515531, to validate your account.  Once you have validated your account you will be able to see 
the status of your benefits, view notices, renew benefits, request additional benefits, report changes, and 
upload documents.

Food Assistance Work Rules

The Food Assistance Program has different work rules that must be followed to receive food assistance benefits. There
are general work rules, Employment and Training (E&T) work rules, and Able-Bodied Adults Without Dependents
(ABAWD) work rules. Different people in your house may need to follow different work rules and may need to follow
more than one work rule. If you don’t follow these rules, your food assistance benefits may decrease or end.

General Work Rules
You must follow these general work rules to keep your food assistance benefits:

• Accept any job offer you receive, unless there is a good reason you cannot.
• If you have a job, don’t quit your job or choose to work less than 30 hours each week without

having a good reason, such as getting sick, being discriminated against, or not getting paid.
• Tell us about your job and how much you are working, or your availability to work.
• Participate in E&T work activities if assigned by us.

Individuals may not have to follow these general work rules if one of the following conditions (exemptions) apply:
• Younger than 16 or older than 59,
• Age 16 or 17 who is in school full time; not the head of the household; or enrolled in employment

training at least half time,
• Taking care of a child younger than 6 or someone who needs help caring for themselves,
• Already working at least 30 hours a week or earning $217.50 or more a week,
• Receiving or applied for unemployment benefits,
• Not working because of a physical or mental health reason,
• Going to school, college, or training program at least half time,
• Meeting the work rules for the Temporary Cash Assistance (TCA) program, or
• Participating in a drug or alcohol addiction program (Alcoholics or Narcotics Anonymous do not

qualify),

Individuals in your home may have a good reason for not following the general work rules. Good reasons include issues
you cannot control, such as getting sick or working in conditions that are unreasonable. These are some examples, but
not all of them. If you think you have an exemption or have a good reason, you need to let us know immediately by
logging into your MyACCESS account at www.myflorida.com/accessflorida and select “Report A Change” or calling
850-300-4323. If we agree that you meet an exemption or have a good reason, there will be no change in your benefits.

Employment and Training (E&T) Work Rules
The E&T program is operated by local workforce development areas known as CareerSource Florida and can help you
gain skills and find work. Individuals assigned to E&T may be required to participate in supervised job search, job
search training, basic education, vocational training, work experience, and employment retention services

You will receive a notice in the mail with information about how to participate. You must follow these E&T work rules to
keep your food assistance benefits:

• Complete the orientation and assessment and schedule an appointment with your case manager. 
• Go to the appointment; if you cannot make it, you must contact your case manager.
• Work with your case manager to determine the right program for you.
• Complete the activities of the program each month.

If the assigned program is not a good fit for you, you must contact your case manager.

http://www.myflorida.com/accessflorida
http://www.myflorida.com/accessflorida


Individuals may not have to follow E&T work rules if you meet a general work rule exemption (listed above) or if one of
the following conditions apply:

• Temporarily laid off from work,
• Live more than 35 miles from a job search and training center,
• Are a domestic violence survivor,
• Pregnant,
• No childcare available for a child age 6 through 11-years old, or
• ABAWD meeting the 80 hours each month on their own.

If you have costs from participating in the E&T program, such as transportation, childcare, equipment, or other required
items (tools, books, uniforms), we must pay for these costs to participate in the program.  If we cannot pay for these
costs, you will not be required to participate in E&T work activities.

Individuals in your home may have a good reason for not following the E&T work rules. Good reasons include issues
you cannot control, such as getting sick or working in conditions that are unreasonable. These are some examples, but
not all of them. If you think you have an exemption or have a good reason, you need to let us know immediately by
logging into your MyACCESS account at www.myflorida.com/accessflorida and select “Report A Change” or calling
850-300-4323. If we agree that you meet an exemption or have a good reason, there will be no change in your benefits.

Able-Bodied Adults Without Dependents (ABAWD) Work Rules
An ABAWD is a person who is age 18 through 49, does not live with a child under 18, and are physically and mentally
able to work. If you do not follow the ABAWD work rules, you can only get food assistance benefits for 3 months in a
3-year period. Three-year periods run from January through December, e.g., January 2022 through December 2024.

To keep your benefits, you must spend at least 80 hours each month doing one or more of the following:
• Working (including “in-kind” work and volunteer work),
• Participating in a job program or similar activity we approved, or
• Combination of working and participating in a work program.

If you do not follow these rules without a good reason, you may lose your food assistance benefits. If you are doing one
of these things, let us know by logging into your MyACCESS account at www.myflorida.com/accessflorida and select
“Report A Change” or calling 850-300-4323. You must report if your work hours drop below 80 hours/month within 10
days after the end of the month.

Individuals may not have to follow ABAWD work rules if you meet a general work rule exemption (listed above) or if
one of the following conditions apply:

• Younger than age 18 or older than age 49,
• Someone in your house is younger than age 18,
• Unable to work because of a physical or mental health reason, or
• Pregnant.

Individuals in your home may have a good reason for not following the ABAWD work rules. Good reasons include
issues you cannot control, such as getting sick or household emergency. These are some examples, but not all of them.
If you think you have an exemption or have a good reason, you need to let us know immediately by logging into your
MyACCESS account at www.myflorida.com/accessflorida and select “Report A Change” or calling 850-300-4323. If we
agree that you meet an exemption or have a good reason, there will be no change in your benefits.

We will count each full month that you receive benefits but do not meet the ABAWD work rules without a good reason.
Once we have counted 3 full months, you will lose your benefits until January 2025. If you lose benefits and start
meeting the ABAWD work rules, you may get food assistance benefits again. You can also get benefits again if
something changes in your life and you meet an exemption. For example, you now have a child under 18 in the house.

http://www.myflorida.com/accessflorida
http://www.myflorida.com/accessflorida
http://www.myflorida.com/acces


Penalties for Work Rules
If the head of the household fails to follow the general or E&T work rules there may be penalties assigned to the entire
household:

• The first time you do not follow these rules and don’t have a good reason, you cannot get benefits
for 1 month.

• The second time you do not follow these rules, you cannot get benefits for 3 months.
• The third time, and any additional, you cannot get benefits for 6 months.
• You must first follow these work rules before you can get food assistance benefits again. Other

household members may apply after the penalty period if the head of household is still not
following the work rules.

• If the individual is not the head of the household and fails to follow the work rules, only that
individual will be removed from the benefits for the time periods listed above.

For more information about available employment and training opportunities in your area, please visit:  
www.employflorida.com .

http://www.employflorida.com


DCF Services:
For information about your case, you may access your case information quickly and securely:
• through My ACCESS Account at www.myflorida.com/accessflorida, 
• receive email notifications by signing up through your MyACCESS Account, or
• call the ACCESS Customer Call Center at (850) 300-4DCF (4323).

Fair Hearings: If you disagree with the decision we have made, you have the right to ask for a hearing before a 
state hearings officer. You may be represented at the hearing by a lawyer, relative, friend or anyone you choose. If 
you want a hearing, you must ask for the hearing by writing, calling the call center or coming into an office within 90 
days from the date at the top of this notice. If you ask for a hearing before the effective date of this notice, your 
benefits may continue at the prior level until the hearing decision. You will be responsible to repay any benefits if 
the hearing decision is not in your favor.  

If you need information about free legal services, call the ACCESS Customer Call Center toll free at (850) 
300-4DCF (4323) for a listing of legal services in your area or you can visit www.floridalawhelp.org.

Information on other services that may be helpful to you can be found at www.dcf.state.fl.us/programs/access/.
Local community partner agencies are available to help you apply for services. To find one near you, go to 
www.myflorida.com/accessflorida under “Find Us”. You can search by zip code or county.

Other information that may help you:
• To register or update your voter registration, you can visit www.registertovoteflorida.gov or call the ACCESS 

Customer Call Center at (850) 300-4DCF (4323) 
• Did you earn less than $59,187 in  2022? You may be eligible for an Earned Income Tax Credit up to $6,935. For 

more information on were to find free tax assistance in your area call the IRS at 1-800-829-1040.
• You may be eligible to receive monthly discounts on your phone bill through Florida’s Lifeline Assistance 

Program. Call your phone company or the Florida Public Service Commission at 1-800-342-3552 for more 
information.

• If you need free help obtaining child support, medical support, establishing paternity, or locating your child’s 
parent, call the Florida Child Support Program at (850) 488-KIDS (5437).

For Florida Relay 711 or TTY services, call 1-800-955-8771.

Nondiscrimination Policy:
This institution is prohibited from discriminating on the basis of race, color, national origin, disability, age, sex and in 
some cases religion or political beliefs. The U.S. Department of Agriculture also prohibits discrimination based on 
race, color, national origin, sex, religious creed, disability, age, political beliefs or reprisal or retaliation for prior civil 
rights activity in any program or activity conducted or funded by USDA. Persons with disabilities who require 
alternative means of communication for program information (e.g., Braille, large print, audiotape, American Sign 
Language, etc.) should contact the Department of Children and Families where they applied for benefits. Individuals 
who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at 
(800) 877-8339. Additionally, program information may be made available in languages other than English. To file a 
program complaint of discrimination, complete the USDA Program Discrimination Complaint Form,  AD-3027, found 
online at http://www.ascr.usda.gov/complaint_filing_cust.html , and at any USDA office, or write a letter addressed to 
USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, 
call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, 
Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410; 
(2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov. For any other information dealing with 
Supplemental Nutrition Assistance Program (SNAP) issues, persons should either contact the USDA SNAP Hotline 
Number at (800) 221-5689, which is also in Spanish or call the State Information/Hotline Numbers (click the link for 
a listing of hotline numbers by State); found online at : http://www.fns.usda.gov/snap/contact_info/hotlines.htm. To 
file a complaint of discrimination regarding a program receiving Federal financial assistance through the U.S. 
Department of Health and Human Services (HHS) write: HHS Director, Office for Civil Rights, Room 515-F, 200 
Independence Avenue, S.W., Washington, D.C. 20201 or call (202) 619-0403 (voice) or (800) 537- 7697 (TTY). 
This institution is an equal opportunity provider.

http://www.myflorida.com/accessflorida
http://www.floridalawhelp.org
http://www.dcf.state.fl.us/programs/access/.
http://www.myflorida.com/accessflorida
http://www.registertovoteflorida.gov
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