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You successfully recertified your ACP benefit!

Dear STACEY,

The Affordable Connectivity Program (ACP) is a federal benefit program that that provides a
monthly benefit on Internet services of up to $30 for eligible consumers on non-Tribal lands or
up to $75 for eligible consumers living on qualifying Tribal lands.

Our records show you successfully recertified your ACP benefit. You will continue receiving your
benefit for another year as long as you continue to qualify for the ACP benefit. No further action
is needed.

Your Application ID is K34708-14646

Please Remember

• You must recertify every year. In some cases, you may be recertified automatically, but
if you get a letter from the ACP Support Center asking you to recertify ACP, you must do
so within 60 days or you will lose your ACP benefit.

• Use it or lose it. If your ACP-supported service is free to you (your company does not
send you a bill), use it at least once every 30 days. If you don’t, your company will send
you a notice to use your ACP-supported service within 15 days or you will be de-enrolled
from the ACP Program and lose your ACP benefit.

• Keep your information up-to-date. If your address or eligibility status changes, notify
your company within 30 days.

If you have any questions about your service, please contact your internet company.

Have Questions? Visit GetInternet.gov, email us at ACPSupport@usac.org, or call us at (877)
384-2575. The support center is open 7 days a week, from 9:00 a.m. to 9:00 p.m. ET.
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Universal Service
Administrative Co.

This is an automated message. Please do not reply to this email.

The information contained in this electronic communication and any attachments and links to
websites are intended for the exclusive use of the addressee(s) and may contain confidential or
privileged information. If you are not the intended recipient, or the person responsible for
delivering this communication to the intended recipient, be advised that you have received this
communication in error and that any use, dissemination, forwarding, printing, or copying is
strictly prohibited. Please notify the sender immediately and destroy all copies of this
communication and any attachments.
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