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1-800-750-0750 or

Attached is your new CareSource member
ID card. You are getting this card because
you asked for a replacement member ID

card or you asked to change your

information on your card.
711) if you have any duestions. We are here

Please call Member Services at
Monday through Friday, 7 a.m. to 7 p.m.

1-800-488-0134 (TTY

Member Services | Phone: 1-800-488-0134 (TTY: 1-800-750-0750 or 711)
CareSource24® | Phone: 1-866-206-0554 (TTY: 1-800-750-0750 or 711)

Information for Members

Please show your ID card to providers before you receive care. Never let anyone else use your ID
card. In case of emergency, call 911 or go to the nearest emergency room (ER). If you are not sure if
you need to go to the ER, call your primary care provider (PCP) or call CareSource24, our Nurse
Advice Line. Learn more at CareSource.com.

Information for Providers

Please verify member eligibility on the Date of Service via the ODM provider portal before rendering
services. Please visit CareSource.com for detailed billing instructions or call 1-800-488-0134 for
assistance. Providers may also call the ODM IHD at 800-686-1516 for assistance.
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