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September 25, 2023

Member ID; 8781667347
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Dear ASHLEY D YARBER-KIDWELL:

[t's almost the anniversary of the date you joined your hea
can keep it. If not, you can change it now.

Ith plan. If you still like the health plan you have, you

Here are the plans you have today:

Member Health Plan Join Date
ASHLEY D Absolute Total Care 12/01/2021
YARBER-KIDWELL

Plan Type
MCO

To keep the health plan you have now, you don’t have to do anything. You will stay in your health plan for

another year.
You can change health plans

If you want to change to a different heal
don’t choose another plan by that date, t
you can show a good reason for changing.

Choosing a different health plan is casy!
for each family member. It tells which health plans you can choose

Before you begin, note the Plan Type listed
from. Match your Plan Type on this letter with the Plan Type on the Health Plan Comparison Chart to see which

plans are available to you.

th plan, you can. You have until 02/15/2024 to make a change. If you
hen you will stay in the health plan you have now for another year, unlcss

o The fastest and easiest way is to go online to www.SCchoices.com.

o On the “Home” page, click “Enroll Now.”
o Enter your Member ID and PIN (see the top of this letter for both numbers).
o Click “Continue.” Follow the easy instructions to change your health plan. You can also change doctors

at this time.

OVER~>
IMPORTANT ACTIONS NEED HELP?
You can change your health plan If you want. Go to www.SCchoices.com
You have until 02/15/2024 Call: 1-877-552-4642
to make a change. TTY/TOD Line: 1-877-552-4670
CH Customer Service Hours
Go fNGmG PLANS IS EASY Monday — Friday: 8 a.m. — 6 p.m.
0 www.SCchoices.com We can help you In the language you speak,
ARCNonfy092017

312 - English - 8262023_13016_4181 - 2403 - 12428423
01-03-801
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