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NOTICE TO FOOD AND NUTRITION SERVICESRECIPIENTS

The Social Security Administration (SSA), Supplemental Security Income (SSI) and Veterans Affairs (VA) benefits will
receive 3.2% Cost of Living Adjustment (COLA) for 2024.

This may affect your January 2024 Food and Nutrition Services (FNS) benefits.
YOU DO NOT HAVE TO REPORT THESE CHANGES TO YOUR CASEWORKER.

This may cause a change in the amount of your FNS benefits. To verify your January benefit, access your account
information through one of the following methods:

» Download afree mobile application called ebtEDGE and view deposit history (available on theiOS App Store and

Google Play)

* Log into www.ebtedge.com and click the benefit tab

 Call the EBT Call Center at 888-622-7328
If you have any other questions about these changes, contact your local department of social services.
Y ou have the right to request afair hearing if you do not believe your benefits were determined correctly when these
changes were made.

HOW TO GET A HEARING

Y ou have the right to afair hearing of your case if you do not agree with our decision. You can request afair hearing
by contacting your local county department of social services. Y ou may request the hearing in person, by telephone,
or inwriting. The hearing may be requested by any member of your Food and Nutrition Services unit or by your
representative, including an attorney obtained at your own expense. Free legal advice may be available, by contacting
Legal Aid of North Carolina office at 866-219-5262.

For more information, you may call the EBT Customer Service Center at 866-719-0141or TTY: 711.

Y ou have 90 calendar days from the date this notice was mailed to ask for ahearing. Unless you ask for a hearing by this
date, you cannot have one.
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NC DHHS Multilanguage Notice — DSS-8567

Englizh - NC DSS Multilingual Language Notice - DSS-8567

Please tell us if vou need assistance because you do not speak English or have a disability. Free lanzuape assistance and/or other aids and
services are available upon request. To receive free interpreter services, call 866-719-0141 or ask at the DSS local office. After the
recorded message, you will reach an operator who can provide you with an interpreter. If vou have a dizability and need communication
assistance, call 866-719-0141 or TTY: 711.
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qumﬁgriﬁaLuﬁﬂﬁgﬁmlmiﬁgmw mangndese: fanmmanmdtess gaeimimny dammannmmnfng Ew"gﬁgu:rﬁiﬁwn:’.nﬂn

aegigemememagey dfegumennrgusirn dnmnomnieis aepeomeie 866-719-0141 pehwimiminndier DSS maqnms
A * T o, - 9 o q - T oy
untfiegnnitmessyne arismumdmdmiinumeglgronipmimndgeany pantgrneimmn Sammmeomminias
= El 1= L L L = - L = - El *’
aprrgieiare 366-719-0141 g TTY: 7114

Chinese HIT¥ - JEET e -2BRSEE (NC DSS) HiE=il4H) - D55-8567

I0REFEN S HI S A RAEMERAL . H5RE1- oEEREHREATE SN EMERTIES - IndFSnk
EVEMEARS > TR0 866-719-0141 SR MM SRS I (DSS) hEah - IREER, BES—uRAGERIRMEEREE
. INREEMEE, BRENIENEE, [HEEE 866-719-0141 38 TTY: 711,

Francais — Avis multilingue du DSS de Caroline do Nord — DS5-3567

Dites-nous 31 vous avez besoin d’zide si vous ne parlez pas anglais ou souffrez d un handicap. Vous pouvez bénéficier gratuitement des
services d unie) interpréte ou d’autres aides et de services gratuite sur demande. Pour bénéficier gratmtement des services d'un(e)
interpréte, composez le 866 719 0141 ou faites votre demande anprés du burean DSS local. A la fin du messape enregistré, vous serez mis
en relation avec un(g) opérateur(-trice) qui vous fera bénéficier des services d'un mterpréte. 81 vous souffrez d*un handicap et avez besoin
d’aide pour communicguer, composez le 366 719 0141 ou TTY: 711,

Deutsch - NC D38 Hinweis zu mehrsprachiger Unterstiitzung - DS3-8567
Bitte teilen Sie uns mit, wenn Sie Hilfe bendtigen, weil Sie kein Englisch sprechen oder eine Behinderung haben. Kostenlose

Sprachunterstiitzung und/oder andere Hilfen und Dienstleishmegen sind anf Anfrage erh3lthch Fir kostenlose Disnstleistungen eines
Dolmetschers mifen Sie bitte 866-719-0141 an oder fragen Sie beim Srtlichen DSS-Biiro nach. Nach der aufeezeichneten Nachricht
erreichen Sie einen Mitarbeiter der Vernmittlung, der Sie mit einem Dolmetscher verbinden kann. Wenn Sie eine Behinderung haben und
Hilfe bei der Kommmunikation bendtigen, rafen Sie bitte 866-719-0141 oder TTY 711 an.

Gujarati-2% 21l - NC DSS eoseii] elini Husll - DSS-8567
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Hindi-31fT - NC DSS Ty 5 - DSS-8567
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Hmong-Lus Askiv - NC D55 Daim Ntawy Ceeb Toom Muaj Ntan Yam Lus - DSS-8567

Thov ghia rzu peb paub vog hais tias koj xav tzu kev pab vim yog koj tsis txawj hais lus Aslav los yog muaj ib ghov kev tsis taus. Qhov
kev pab yam Ius hais yog pab dawh xwh thiab/los sis lwm vam kev pab thisb cov kev pab cuam vog muaj raws i thov. Yog xav kom tau
txais cov kev pab cuzm kws techais lus pub dawb, ces hu rau 366-71%-0141 los sis nug tau ntawm DSS lub chaw ua hawj l'wm hauv cheeb
tzzm zej zos. Tom gab tau kaw cov lus cia lawm, koj yuav mus cuag tau tus neeg teb xov tooj uas tuaj veem muab tus kows pab txhais lus
rzu koj tau. Yog hats tias ko muaj 1b ghowv kev tsis taus thiab xav tau kev pab ran fab kev sib txuas lus, ces ho ran 866-719-0141 los sis
TTY: 711.
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Japanese- H7ESE - NC DSS =559 53830 - DSS-8567
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Korean-$30] - NC DSS O}-F0] 210] U4¥. DSS 8567
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mﬂmuan?ﬁmonc%ﬂéﬁvmwuﬁajmummu:&omﬁa cﬁaj‘a'mtri']ucﬁ_']m'lsj'}é'jﬁnblﬁﬁ DaoruBnm.
Brmugonciisdiwrsniondosesningy wovd Daumandondds wox muugmuauj‘imnwmusma
cua%’umuu::rmummcuL.}’Jm?nsucaemmmju T 866-715-0141 l:n 'q'wumajmuaa-] D38 (spoegin
OEnmusisn) Tovisafu. Sigemanoinldiviinlduss,
vinnsedoomdsuswinoSudizmuosrmusgpiucuwizn o, Hjain Saorudinm wax
fzaniueougoucdsluniudzon, Inme 866-719-0141 & TTY: T11.

Bussian-Pveernii — VEegoMmIeHEe 0 MEOr0S3sITH0E noggepske NC DSS — DSS 8567

CoofmuTe Han, eCTH BaM Hy#EA DOMOID B CEASH ¢ TeM, T10 HE SHASTE AHIHECKHE A3HE HIH EMeeTe OIPaHHYeHHEE QHIHIeCKHE
EosMoEHocTH. [Io sampocy EaM DoCTYIHA §eCONaTHAR A3HEOEAT MONISPEKA B/HIH JPYTHE ECIOMOTATSIEHEIE CPEICTEA H YoIyTH. Utofe
MOTYEHTE GECINATHRIE VCIYTH NepeE0IuHES, TOSE0RHTE o Homepy 366-719-0141 umr ofpareTeck & MecTHO: oTaeTeste DSS. Tlocne
OpOCTYINEEEHEA SAIHCAHEOrD COODIMEHHA Ebl §yIeTe NepeBeneHl Ha IHHKIC C OINEPATOPOM, KOTOPHIE TOMOMET CEASATRLA ¢
mepeEoTuHEON. ECTE Bamy desHIeckHe EOSMOEEOCTH OTPARHYSHE H E3M HYEHA NOMOME E EOMMYHEEAITHAX, T0SECHETE 0 HOMEpY
866-719-0141 mnu BocmonesyETECE TeNeTaimon 711

Spanish-Espafiol - Aviso de idioma multilingiie del DSS de Carolina del Norte - DSS-8567

Le pedimos que nos informe s necesita ayuda porque no habla nglés o tiens una discapacidad. Puede solicitar asistencia hingfiistica
gratuita o bien otro tipe de ayuda v servicios. Para recibir servicios gratuitos de interpretacion, llame al 866-719-0141 o consulte enla
oficing local del DSS. Después del mensaje grzbado, le comunicaremos con un operader que puede proporcionarle un intérprete. Sitiene
unz discapacidad v necesita ayuda para comunicarse, llame al 866-719-0141 0 &l TTY: 711

Tagalog - Abiso sa Tha't IThang Wika ng NC DSS - DSS-8567

Mangyaring sabihin sz amin kung kailangan mo ng tulong dahil hindi ka nagszsalita ng Ingles o may kapansanan ka. Mayroong libreng
tulong sa wika at/oc iba pang tulong at serbisvo kapag hiniling. Para makatanggap ng mga libreng serbizyo ng interpreter, tumawag sa 366-
718-01£1 o magzabi sa lokal na tanggapan ng D35, Pagkatapos ng na-record na mensahe, makakausap mo ang isang operator na
makakzpashizgzy g2 1yo ng interpreter. Kung mayroon kang kapansanan at kailangan mo ng tulong sa kormumikasyon, tumawag sa 866-71%-
0141 o TTY: 711.

Vietnamese-Tiéng Viét - Thong Bio Eang Nhién Ngin Ngir NC DSS - DSS-8567

Xin vui long chcchxmgtmbwtn&u quy vi cén h tro vi qui vi khing néi dwge tidng Anh hodc hllchu}'ettat Hoh‘o'm.lenphue ngon ngir
vi'hode cde hd tro va dich vu khic dwor cung cap theo vén ciu. DE nhin dich vu théng dich vién mién phi, hiy goi 56 866-719-0141 hodc
hoi tai van phoug diz phucmg cia D3S. Sauk_hlnghetnnhanﬂa g ghi la, qm- vi 58 tip e véi mt nhin vidn o6 the cung cip thing

dich vién cho quy vi. Néu quy vi bi khuyét tit va cén hd tro vé giao tiép, hiy goi s0 866-719-0141 hogc
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