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HOW DO I CHECK THE BALANCE ON MY CARD AT A VENDING MACHINE? (with Audio 

Descriptions)    
 

TRANSCRIPT: Blue bubble pops up with words “How do I check the balance on my card at a 

vending machine?” Let’s check your balance. Person takes out their Ventra Card and taps it on 

the circular reader on a Ventra vending machine. Just tap the circular reader with your Ventra 

Card or contactless bankcard. Check your balance on the screen and you’re on your way. 

Ventra Cards come on screen with the web address VentraChicago.com. 

 

Video: https://www.youtube.com/watch?v=zmBxulukIhw  
 

http://ventrachicago.com/
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