
ACCESS CENTRAL MAIL CENTER
P.O. BOX 1770
OCALA FL 34478    

MELISSA DAVIS
3620 BLARNEY DR
ORLANDO FL 32808

Notice of Case Action
  State of Florida Department
     of Children and Families

Dear Melissa Davis

The following is information about your eligibility. 

May 24, 2023 Case: 1301901318 Phone: (407) 552-0499

AE01     FORM : CF-ES 103 03 2009

Food Assistance

Your Food Assistance benefits will decrease from $448.00 to $366.00 effective July 01, 2023.

Name Jul, 2023
Thru
December 31,
2023

Josslyn Davis Eligible

Melissa Davis Eligible

Benefit Amount $366.00 

Reason: INCREASE IN SUPPLEMENTAL SECURITY INCOME (SSI)

The law that supports this action is:

(FL Admin. Code = R) (FL Statute = S), S414.31 S414.31

Did you know you now have an on-line account with us?   Go to www.myflorida.com/accessflorida .   You will 
need your case number, 1301901318, to activate your My ACCESS Account. Then you can get into your 
account with a user name and password of your choice. 

If you get Cash Assistance or Medicaid, you must report changes in your household circumstances within 10 days . If 
you fail to report changes as required, or if the information you provide is not correct, you may have to repay any 
benefits you receive for which you were not eligible and you may be prosecuted for fraud.   If you have access to a 
computer, you may report your changes online at the ACCESS Florida web site www.myflorida.com/accessflorida.  You 
may also report changes by calling the ACCESS Florida Customer Call Center toll free at 1-866-762-2237, or by mail to 
the return address at the top of this notice.

Free legal services are available at floridalawhelp.org.

http://www.myflorida.com/accessflorida


Medicaid

Your Medicaid benefits for the person(s) listed below will end on June 30, 2023.

Name

Josslyn Davis

Reason: YOU ARE RECEIVING THE SAME TYPE OF ASSISTANCE FROM ANOTHER PROGRAM

The law that supports this action is:

(FL Admin. Code = R) (FL Statute = S), 

For Medicaid, if you complete your review and return all information we asked you to give us by the 90 th day after the 
date listed in the sentence above, we will redetermine eligibility and you will not have to file a new application.

You can complete your review online at http://www.myflorida.com/accessflorida/  using your My ACCESS Account. If 
you need to turn in paper documents, mail them to:  
ACCESS CENTRAL MAIL CENTER, P.O. BOX 1770, OCALA FL 34478

If you need help completing your review online, you may visit a Department of Children and Families’ (DCF) 
Community Partner or a DCF Office in your area for assistance. To locate a Community Partner go to 
www.myflfamilies.com/community-partner-list . To locate a DCF Office, go to 
www.myflfamilies.com/access-service-centers .

If you are unable to complete your review online, you may call our ACCESS Florida Customer Call Center toll free at 
1-866-762-2237 for assistance.  

Did you know you now have an on-line account with us?   Go to www.myflorida.com/accessflorida .   You will 
need your case number, 1301901318, to activate your My ACCESS Account. Then you can get into your 
account with a user name and password of your choice. 

If members of your household are not eligible for Medicaid, they may be able to get coverage from the Florida KidCare 
Program for children under 19 or the Federally Facilitated Marketplace (FFM). In accordance with section 1943 
(b)(1)(D) of the Social Security Act , DCF is required to forward potentially eligible applications to Florida KidCare or the 
FFM for review. Once your information is in the possession of the FFM the State of Florida no longer has the ability to 
ensure its security.  You do not need to submit a new application. Please check your My ACCESS Account at 
http://www.myflorida.com/accessflorida/ to see if your application has been forwarded to Florida KidCare or the FFM.

For information about the Florida KidCare Program, visit the website at www.floridakidcare.org or call (888) 540-5437.

For information about the FFM, visit the website at www.healthcare.gov/marketplace or call (800) 318-2596.

If you missed your food assistance interview, it is your responsibility to contact the Department of Children and Families 
ACCESS Florida office to reschedule a time to complete the interview.  However, if your case is already denied or 
closed because you missed your interview, you must reapply.

For applications, if you completed the interview (if required) by the 30 th day after the application date, you do not need 
to give us a new application if you give us all the verification we asked for within 60 days from the day you originally 
turned in your application. If you do not give us all the verification we asked for within 60 days from the day you 
originally turned in your application, you will have to complete a new application.

For reviews, if you completed the interview (if required) by the end of the eligibility period, your household has until the 
30th day after the end of the eligibility period to return the verifications.

Free legal services are available at floridalawhelp.org.

http://www.myflorida.com/accessflorida/
http://www.myflfamilies.com/access-service-centers
http://www.floridakidcare.org
http://www.healthcare.gov/marketplace




DCF Services:
For information about your case, you may access your case information quickly and securely:
• through My ACCESS Account at www.myflorida.com/accessflorida, 
• receive email notifications by signing up through your MyACCESS Account, or
• call the ACCESS Customer Call Center at (850) 300-4DCF (4323).

Fair Hearings: If you disagree with the decision we have made, you have the right to ask for a hearing before a 
state hearings officer. You may be represented at the hearing by a lawyer, relative, friend or anyone you choose. If 
you want a hearing, you must ask for the hearing by writing, calling the call center or coming into an office within 90 
days from the date at the top of this notice. If you ask for a hearing before the effective date of this notice, your 
benefits may continue at the prior level until the hearing decision. You will be responsible to repay any benefits if 
the hearing decision is not in your favor.  

If you need information about free legal services, call the ACCESS Customer Call Center toll free at (850) 
300-4DCF (4323) for a listing of legal services in your area or you can visit www.floridalawhelp.org.

Information on other services that may be helpful to you can be found at www.dcf.state.fl.us/programs/access/.
Local community partner agencies are available to help you apply for services. To find one near you, go to 
www.myflorida.com/accessflorida under “Find Us”. You can search by zip code or county.

Other information that may help you:
• To register or update your voter registration, you can visit www.registertovoteflorida.gov or call the ACCESS 

Customer Call Center at (850) 300-4DCF (4323) 
• Did you earn less than $59,187 in  2022? You may be eligible for an Earned Income Tax Credit up to $6,935. For 

more information on were to find free tax assistance in your area call the IRS at 1-800-829-1040.
• You may be eligible to receive monthly discounts on your phone bill through Florida’s Lifeline Assistance 

Program. Call your phone company or the Florida Public Service Commission at 1-800-342-3552 for more 
information.

• If you need free help obtaining child support, medical support, establishing paternity, or locating your child’s 
parent, call the Florida Child Support Program at (850) 488-KIDS (5437).

For Florida Relay 711 or TTY services, call 1-800-955-8771.

Nondiscrimination Policy:
This institution is prohibited from discriminating on the basis of race, color, national origin, disability, age, sex and in 
some cases religion or political beliefs. The U.S. Department of Agriculture also prohibits discrimination based on 
race, color, national origin, sex, religious creed, disability, age, political beliefs or reprisal or retaliation for prior civil 
rights activity in any program or activity conducted or funded by USDA. Persons with disabilities who require 
alternative means of communication for program information (e.g., Braille, large print, audiotape, American Sign 
Language, etc.) should contact the Department of Children and Families where they applied for benefits. Individuals 
who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at 
(800) 877-8339. Additionally, program information may be made available in languages other than English. To file a 
program complaint of discrimination, complete the USDA Program Discrimination Complaint Form,  AD-3027, found 
online at http://www.ascr.usda.gov/complaint_filing_cust.html , and at any USDA office, or write a letter addressed to 
USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, 
call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, 
Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410; 
(2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov. For any other information dealing with 
Supplemental Nutrition Assistance Program (SNAP) issues, persons should either contact the USDA SNAP Hotline 
Number at (800) 221-5689, which is also in Spanish or call the State Information/Hotline Numbers (click the link for 
a listing of hotline numbers by State); found online at : http://www.fns.usda.gov/snap/contact_info/hotlines.htm. To 
file a complaint of discrimination regarding a program receiving Federal financial assistance through the U.S. 
Department of Health and Human Services (HHS) write: HHS Director, Office for Civil Rights, Room 515-F, 200 
Independence Avenue, S.W., Washington, D.C. 20201 or call (202) 619-0403 (voice) or (800) 537- 7697 (TTY). 
This institution is an equal opportunity provider.

http://www.myflorida.com/accessflorida
http://www.floridalawhelp.org
http://www.dcf.state.fl.us/programs/access/.
http://www.myflorida.com/accessflorida
http://www.registertovoteflorida.gov
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