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MEMBER
Name:Hunter Massey
Medicaid ID:9483803039
DOB:02/20/2010
Effective Date:04/01/2023

PCP Name:William Franks
PCP Phone:407-905-8827

Non-emergency Transportation:
1-844-399-9469

Envolve
Pharmacy

Help Desk:
1-844-274-5433
RXBIN:004336

RXPCN:MCAIDADV
RXGRP: RX5482

If you have health questions, call your PCP or our 24/7 nurse advice hotline
at 1-866-799-5321 (TTY 1-800-955-8770). In an emergency, call 911.

IMPORTANT CONTACT INFORMATION FOR MEMBERS
Children’s Medical Services Health Plan
P.O. Box 459086, Fort Lauderdale, FL 33345-9086
SunshineHealth.com/CMS

Call 1-866-799-5321 (TTY: 1-800-955-8770) for
• 24/7 Member Services
• 24/7 Nurse Advice Line
• Provider Services
• Authorization

• Non-participating
Provider Services

• Vision Services

• Eligibility
• Behavioral Health
• Case Management
• After Hours Care

Coordination

Submit Claims To: Children’s Medical Services Health Plan Attn: CLAIMS
P.O. Box 3070, Farmington, MO 63640-3823
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