
Members

1) Print this page.

2)  Cut out the ID card and carry it with you.

3)  Show this card to your doctor when you get 
health care services.

Do you have the Anthem Medicaid mobile app? 
If not, check it out! At home or on-the-go, you 
can access your Anthem member ID card. Just 
download Anthem Medicaid mobile to your 
iPhone or Android smartphone.

Providers

This is a copy of this member’s ID card. Please 
verify that the person who is presenting this to 
you is the person (or parent or guardian of the 
person) identified on the card.

Do you serve any other Anthem members?  
If so, tell them about Anthem Medicaid mobile. 
With this new app, members can access their 
Anthem ID card anytime, anywhere.

Anthem values our members’ privacy. This message may have information that is private. If you have received this document 
in error, please delete it right away. Clarity Software Solutions, Inc. is a third-party vendor contracted to provide this Anthem 
Mobile on-demand service to Anthem members. Anthem gives Clarity Software Solutions, Inc. the least amount of data 
needed to create the ID card.

Anthem Blue Cross and Blue Shield Healthcare Solutions is the trade name of Community Care Health Plan of Nevada, Inc., 
an independent licensee of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem 
Insurance Companies, Inc.

ANV-MEM-0032-17

Elizabeth R Woodruff
Member ID
VNV719096710

Effective Date: 05/01/2017
Medicaid ID:    00001513934

Date of Birth: 03/31/1994

Primary Care Provider (PCP):
K. Marshall
775-982-5270
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2 Members: Please carry this card at all times. Show

this card before you get medical care. You do not
need to show this card before you get emergency
care. Possession or use of this card does not

Providers: Certain services must be preauthorized.
For preapproval/billing information, call
1-844-396-2330. Please submit claims to your local
BCBS plan. To ensure proper claims processing,
please include the three-digit prefix that precedes

Pharmacies: Submit claims using Express Scripts
RXBIN: 003858; RXPCN: MA; RXGRP: WKQA.
For technical help, call Express Scrpts at

www.anthem.com/nvmedicaid

Member Services: 1-844-396-2329
Provider Services: 1-844-396-2330
TTY: 711
24/7 NurseLine/Care On Call : 1-844-396-2329
Behavioral Health: 1-844-396-2331
Behavioral Health Crisis Line: 1-844-396-2331
Authorization: 1-844-396-2330
EyeQuest* 1-888-300-9025
EyeQuest TTY* 1-800-466-7566

*Contracts directly with group

Claims Filing Address:
Anthem Blue Cross and Blue Shield
P.O. Box 61010
Virginia Beach, VA 23466-1010
Anthem Blue Cross and Blue Shield Healthcare
Solutions is the trade name of Community Care
Health Plan of Nevada, Inc., an independent
licensee of the Blue Cross and Blue Shield
Association.  ANTHEM is a registered trademark
of Anthem Insurance Companies, Inc.
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guarantee payment.

the patient's identification number listed on the front

1-844-367-6110.

of this card.

  


