
Excess Telecom Enrollment Form

Subscriber Order ID
3990384

Customer Name
JONATHAN JONES

Customer Address
2174 NORTHLAND DR GRANITE CITY IL 62040

Enrollment Date
2023-04-15

Account Number
AXC7575594

Enrollment Disclosures
For my household, I affirm and understand that the Affordable Connectivity Program (ACP) is a federal
government benefit program operated by the (FCC) that provides discounts on monthly broadband
Internet access service and certain connected devices for eligible consumers.
 
I am only allowed to get one ACP monthly service discount and one ACP device discount per
household (not per person). 
 
I cannot transfer my ACP program benefit to another person.
 
Eligibility for the ACP will be determined by the National Verifier, administered by the Universal Service
Administrative Company (USAC).
 
I may obtain ACP-supported broadband service from any participating provider and transfer my ACP
benefit to another provider at any time.
 
If the FCC announces the end of the ACP, we discontinue our ACP service offers, or we determine your
household is no longer eligible, we will notify you and you may keep your ACP service plan or switch to
any other plans that Excess Telecom has to offer at the time by paying the applicable undiscounted
rates, plus/including applicable taxes and fees.
 
ACP discounts can be applied to any available Excess Telecom service plans. Available
upload/download speeds will be determined by your particular service plan and speeds also depend on
other factors, including network availability, and described in our standard Terms and Conditions,
including the Acceptable Use Policy, apply.

Enrollment Authorizations
I authorize Excess Telecom and its contracted partners, for the purpose of applying for, determining
eligibility, enrolling in and seeking reimbursement of Affordable Connectivity Program (ACP) service
and device benefits, to collect, use, share and retain my personal information, including, but not limited
to, full name, full residential address, date of birth, last four digits of social security number, telephone
number, eligibility criteria and status, the date on which the ACP service discount was initiated and if
applicable, terminated, ACP connected device distribution date/type/make and model/status, usage
status and other compliance requirements, the amount of support being sought for the service and/or
device, and information necessary to establish identity and verifiable address, to USAC to ensure
proper administration of the ACP service and/or connected device benefits. Failure to provide consent
will result in me being denied the ACP service and/or the connected device benefits.
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I agree that any state, local, Tribal government, school or school district, may share information about
my receipt of benefits that would establish eligibility for the ACP, and that such information will be used
only to determine ACP eligibility.

I give express consent for Excess Telecom and its contracted partners to contact me to validate my
eligibility for or desire to participate in Excess Telecom’s ACP offers, and other products and services
via email, telephone, or text messaging.

I understand that ACP service benefits are limited to one per household. If I am found to already be
receiving a ACP discount benefit from another ACP provider, I understand my current benefit will be
transferred to Excess Telecom. I consent to the transfer of my ACP discount benefit from my current
ACP provider to Excess Telecom.

I understand that ACB device benefits are limited to one device discount per household. I certify that if I
receive a connected device discount from Excess Telecom as part of the ACP program, I will pay a
minimum of $10.01 and a maximum of $49.99 for the connected device and that, to the best of my
knowledge, no one in my household has received a connected device discount from any service
provider through the ACP.

I understand that if I am already enrolled in the EBB program, then each of the disclosures and
consents contained herein shall apply with respect to the temporary EBB program and to the successor
ACP program. I also understand that my household can get only one EBB or ACP benefit and consent to
the transfer of my benefit to Excess Telecom during the transition period from December 30, 2021 until
February 28, 2022. I further consent to being enrolled in the ACP with Excess Telecom as of March 1,
2022. I understand that during the transition period, I will continue to receive the monthly EBB service
discount of up to $50 and that following the transition, I will receive the monthly ACP service discount
of up to $30. I understand that if I qualified for EBB using eligibility criteria discontinued for the ACP,
then I must re-verify my eligibility with USAC’s National Verifier before March 1, 2022. I understand that
I may receive additional information if I am required to take additional steps to maintain my ACP
benefit as of March 1, 2022.

Enrollment Consent
By signing below, you have read and understand the disclosures, agree with the authorizations, and
consent to applying your household’s ACP benefit to Excess Telecom’s services.

Customer Signature
JONATHAN JONES
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